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Rule 120-2-112-.05. User Fees 

Pursuant to O.C.G.A. § 33-1-23, the Commissioner is authorized to impose fees on Issuers 
offering QHPs. Failure to timely remit fees may result in the assessment of penalties. 

(1) Annual User Fee. To support the functions of Georgia Access, issuers offering QHPs must 
remit a user fee to Georgia Access each month, in a timeframe and manner established by 
Georgia Access, equal to a percentage of the monthly premium charged by the issuer for each 
policy under the plan where enrollment is through Georgia Access. 

(2) Publication of Fee Percentage. Georgia Access will publish its user fee percentage for 
each plan year before the beginning of the open enrollment period. 

(3) Retention of User Fees and Eligibility for Refunds. 

(a) An Issuer seeking consideration for a refund of user fees associated with an 

enrollment discrepancy or missed enrollment update or retroactive enrollment 

changes shall submit documentation to Georgia Access within ninety (90) calendar 

days of missed enrollment update in a format prescribed by Georgia Access. 

(b) An Issuer that fails to submit the documentation required under this subsection 

within ninety (90) calendar days may be deemed ineligible for any refund or credit of 

user fees associated with the discrepancy. Such failure to provide timely notification 

of such discrepancies or enrollment updates may constitute a violation subject to 

enforcement action under Rule 120-2-112-.07. 

(4) Exemptions. 

 
(a) State System Error: The requirements of subsection (c) of this Rule shall not apply 

where Georgia Access determines that the enrollment discrepancy, missed 

enrollment update, or retroactive enrollment change resulted from an error, defect, 

or operational failure within the State’s enrollment platform or any system operated 

on behalf of Georgia Access. 

(b) Force Majeure or Unavoidable Circumstances: Georgia Access may grant an 

exemption from the requirements of subsection (c) where the Issuer demonstrates 

that the failure to provide timely notification was caused by circumstances beyond 

the reasonable control of the Issuer, including but not limited to natural disasters, 

widespread system outages, cybersecurity incidents, or other force majeure events. 
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(c) Third-Party Data Transmission Failures: Georgia Access may determine that an 

Issuer is exempt from the requirements of subsection (c) where the discrepancy or 

missed update resulted from a failure in data transmission between systems 

maintained by Georgia Access, federal systems, or authorized third-party platforms, 

provided that the Issuer acted in good faith and exercised reasonable diligence in 

attempting to submit the required enrollment updates. 

(d) Discretionary Administrative Waiver: Georgia Access may waive or modify the 

requirements of subsection (c) upon a written determination that strict application of 

the requirements would be unreasonable, would not serve the purposes of this Rule, 

or would adversely affect consumers or market stability. 

(5) Documentation Requirement. An Issuer seeking an exemption under this subsection 
shall submit documentation sufficient for Georgia Access to determine the applicability of 
the exemption. Georgia Access shall retain final authority to approve or deny such requests. 

 
 
 

 
Authority: O.C.G.A. §§ 33-2-9; 50-13-21. 


